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GLENDALE PARKS & RECREATION OFFERS IMPROVED 

CUSTOMER SERVICE OPTIONS  
 

 GLENDALE, Ariz. – The Glendale Parks & Recreation Department has 

new and improved customer service options for pre-registration for the swim team, 

dive team or the Junior Lifeguard program, as well as pre-purchase of punch 

passes for the seven pool locations. 

In the past, punch passes for Glendale pools were only available by purchase 

at the pools once the facilities opened for the season. Now, residents can purchase 

a 15- or 30-punch pass through the Parks & Recreation office, or by telephone. If 

you purchase your punch pass over the phone, you must pay with Visa, Mastercard 

or American Express, and the pass can be sent to you through the mail.  

As a result of this new service, residents can avoid waiting in line at the pool 

during the sweltering summer months! 

In addition, Glendale residents can pre-register over the phone or in person at 

the Parks & Recreation office for the swim team, dive team or the Junior Lifeguard 

program. If you did not request to receive the Parks & Recreation Quarterly 

Magazine through the mail, you can obtain CLASS codes needed for registration 

via the Web site at www.glendaleaz.com/parksandrecreation, by clicking on the 

Sports and Aquatics link or pick up a Summer Pool schedule at any Glendale 

Library. 

For more information, or to register or make a purchase by phone, call 623-

930-2820. 
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